Instructions
Canton musicbox XS/S Firmware
Update
Warning!

Do not connect the musicbox with the PC before you have installed the USB driver
supplied with the software, as in this case an incorrect USB driver could be installed.

Warning!

With firmware versions from v0.7.8 it is necessary to use the software “CANTON
mXS + mS FW update v2”. If you have an older version of this software on your PC,
please delete it and follow the instructions to download the above-mentioned
version (see chapter “Downloading the musicbox update software).
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System requirements
Hardware
Pentium Processor
64MB RAM
USB 2.0
Micro USB cable (USB type A to Micro USB type B)

Operating system
Windows 10
Windows 8
Windows 7
Windows XP

Identifying the operating system version (32Bit/64Bit)
To identify the operating system version please follow one of the steps listed below.
(Source: Microsoft)
Windows Vista/Windows 7/Windows 8/Windows 10
If you use Windows Vista/Windows 7/Windows 8 or Windows 10, there are two ways to establish
whether you run a 32-bit version or a 64-bit version. If one of these methods doesn’t work, try the
other method.
Method 1: Check the “System” window in your control panel
1. Click on “Start” (Windows symbol), enter “System” in the Search field and click on “System
information” in the list of programmes.
2. The operating system will be shown as follows:
 For a 64-bit version of the operating system, it will show “64-bit operating system” as
“System type” under the point “System”.
 For a 32-bit version of the operating system, it will show “32-bit operating system” as
“System type” under the point “System”.

Method 2: Display the “System Information” window
1. Open Windows Explorer.
2. In the menu on the left of Explorer you will see the following symbol:
Right click on this symbol.

3. Select “Properties”.
 For a 64-bit version of the operating system, it will show “64-bit operating system” as
“System type” under the point “System”.



For a 32-bit version of the operating system, it will show “32-bit operating system” as
“System type” under the point “System”.

Windows XP
If you have Windows XP installed, there are two ways to establish whether you operate a 32-bit
version or a 64-bit version. If one of these methods doesn’t work, try the other method.
Method 1: Check the “System” window in your control panel
1. Click on “Start” (Windows symbol), then click on “Run”
2. Enter “sysdm.cpl” and click on “OK”.
3. Click on the “General” tab. The operating system will be shown as follows:
 For a 64-bit version of the operating system the following will be displayed under “System”:
<b00> </b00>Version of Windows XP Professional X64 Edition < year=””>
 For a 32-bit version of the operating system the following will be displayed under “System”:
<b00> </b00>Version of Windows XP Professional < Year></Year>
Note <Year></Year> is a placeholder for the actual year.

Method 2: Display the “System Information” window
1. Click on “Start” (Windows symbol), then click on “Run”
2. Enter “winmsd.exe”, and then click on “OK”.
3. If System Overview is selected in the menu area, search for “Processor” in the details window
under “Element”.
 If the value for Processor begins with “x86”, this computer is running a 32-bit version of
Windows.
 If the value for Processor begins with “IA-64” or “AMD64”, this computer is running a 64-bit
version of Windows.

Downloading the musicbox update software
Download the musicbox update software from the Canton home page. This is a compressed file
ending in .zip.
For the musicbox XS this can be found at https://www.canton.de/en/wireless-hifi/musicbox-xs
For the musicbox S this can be found at https://www.canton.de/en/wireless-hifi/musicbox-s.




Now click on “Downloads”.
There you can click on the link for musicbox update software.
Confirm the download by clicking on “Save” or “Save file” (depending on your browser).
Select the directory of your choice. Most browsers will select the download directory as
standard.

Downloading the musicbox firmware
Download the latest version of the musicbox firmware from the Canton home page. This is a file
ending in .dfu.
For the musicbox XS this can be found at https://www.canton.de/en/wireless-hifi/musicbox-xs.
For the musicbox S this can be found at https://www.canton.de/en/wireless-hifi/musicbox-s.




Now click on “Downloads”.
There you can click on the link for musicbox firmware.
Confirm the download by clicking on “Save” or “Save file” (depending on your browser).
Select the directory of your choice. Most browsers will select the download directory as
standard.

Installing the USB driver
1. First unzip the update software, which you downloaded in the chapter “Downloading the
musicbox update software”. The file name is “CANTON mXS + mS FW update v2.zip”. Select
as the destination your desktop or another folder of your choice.
2. Open the folder “CANTON mXS + mS FW update v2.zip” and then open the folder “Drivers”.
3. Now open the folder that matches your operating system: “Windows 32-bit” for a 32-bit
system, “Windows 64-bit” for a 64-bit operating system.
4. Now double-click on the file “DPInst.exe” and follow the installation instructions.
Warning:

If the driver installation doesn’t start, shut down and restart your PC and repeat step
4. If the Treiber installation still won’t start, connect your musicbox with your
computer and let the system automatically install the driver. After that please follow
the instruction of the chapter “updating the USB driver”

Updating the musicbox firmware (musicbox operating programme)
Warning:

Never use the firmware of a musicbox XS to update a musicbox S or the firmware of
a musicbox S to update a musicbox XS. The operating systems are not compatible!

1. Download the latest/desired version of the musicbox XS/S firmware from our home page
(see chapter “Downloading the musicbox firmware”).
2. Connect the musicbox to the power supply using the power adapter.
3. Switch on the musicbox and wait approx. 15-20 seconds.
4. Now connect the musicbox to your PC using a micro USB cable.
Warning:
Do not use a USB hub (USB splitter), but instead connect the USB cable directly to a
free USB port on your PC!
Note:
If your PC now wants to install a new USB driver, you must wait for the process to
finish before continuing with the following step.
5. Start the programme “DFUWizard.exe” in the folder “CANTON mXS + mS FW update v2.zip”
by double-clicking on the file. The following window should open:

6. If your Computer shows the following screen when running the DFU wizard the first time
please click on “more info”.

7. In the following window click “Run anyway”

8. Click on “Continue”. The window should now show the following content:

9. Activate the radio button “Universal Serial Bus (USB)” as shown above then click on
“Continue”. The PC will now search for the connected musicbox and establish a connection.
The window should now show the following content:

Note: If the following error message is shown, no connection could be found between your PC and
the musicbox. Continue as per the chapter “The musicbox is not recognised by the PC”.

10. Click on “Continue”. The window should now show the following content and Windows
Explorer should open automatically.

11. In Explorer, navigate to the folder in which you have saved the downloaded firmware file
and select it.
If you are running the programme for a second time, click on the “Browse” button in order
to open Explorer manually and select the firmware file.

12. Click on “Cancel” if the firmware does not want to overwrite and confirm the cancellation
with “Yes”. Click on “Continue” in order to start the update process. During the update
process the window will show the progress and all the LEDs on the musicbox will go out.

13. The update will take around 1½ to 2½ minutes. The update is complete when the “Continue”
button is replaced with the “Done” button. Click on “Done” and disconnect the USB cable
from the musicbox.

If the progress bar doesn’t appear but instead one of the following windows is displayed, follow the
steps in the chapter “The music box update failed”.

14. Switch the musicbox off and then on again to complete the process.

Troubleshooting
The USB driver installation doesn’t start
If the USB driver installation doesn’t start, try to solve the problem using the following steps:
1. Ensure that you have selected the correct driver for your system.
2. Ensure that your system meets the specifications detailed in the chapter “System requirements”.
3. Ensure that your operating system is fully up to date.
4. Shut down and restart your PC and repeat Step 4 from the chapter “Installing USB driver”.

The DFU Wizard programme doesn’t start
1. Ensure that your system meets the specifications detailed in the chapter “System requirements”.
2. Ensure that your operating system is fully up to date.
3. Shut down and restart your PC and try to start the DFU Wizard programme again.
4. If the DFU Wizard still doesn’t work, start the programme (DFU wizard.exe) in Windows 7
Compatibility Mode following the steps below:
a) Right click on the DFU wizard.exe.
b) Click on “Properties”.
c) Click on the “Compatibility” tab.
d) Place the cursor on “Run programme in compatibility mode for” and select “Windows 7” in
the dropdown menu.
e) Click on “OK”.
f) Repeat the steps to update the musicbox as detailed in the chapter “Updating the musicbox
firmware”.

The musicbox is not recognised by the PC

There are various possible reasons for this:
1. The USB connection between the PC and the musicbox is not correct.
a) Click on “OK” and check the USB connection between the PC and the musicbox.
b) Ensure that the musicbox is directly connected to the USB port on the PC (no USB hub).
c) Try using another USB port on your PC.
2. The musicbox is out of battery .
a) Connect the musicbox to the charger and wait for at least 10 minutes. If necessary, turn the
musicbox back on and go through Step 4 of the chapter “Updating the musicbox”.
b) If the error message appears again, disconnect the musicbox from the PC and charge it fully.
Then continue with Step 2 of the chapter “Updating the musicbox”.
3. The wrong USB driver was installed. To solve this problem, continue with the chapter “Remedying
wrong USB driver installation”.

The musicbox update failed
There are various possible reasons for this:
1. The musicbox switched itself off before the update began.
2. The musicbox was playing music during the update.
Both problems can be remedied by following the steps below.

1. Click on “Done”.
2. Remove the musicbox from the USB input of the PC.
3. Switch the musicbox back on, if necessary, and wait to hear the battery status update.
4. Ensure that the musicbox is not connected to a mobile device.
5. Continue with Step 4 of the chapter “Updating the musicbox”.

No sound after update
There are various possible reasons for this:
1. You have programmed a musicbox XS with a firmware for the musicbox S or vice versa.
a) Ensure that you have downloaded the correct firmware for your device and follow the
steps detailed in the chapter “Updating the musicbox”.
2. You have downloaded a new firmware version (v0.7.8 or higher for musicbox XS or v0.3.3 or
higher for musicbox S) with an old version of the DFU Wizard on your musicbox.
a) Ensure that you have the current version of the DFU Wizard on your PC. The folder name
should be “CANTON mXS + mS FW-Update v2”. If the v2 is missing or you are not sure,
delete the folder on your PC and download the latest version as detailed in the chapter
“Downloading the musicbox update software”.

Remedying incorrect USB driver installation
Opening the device manager on your PC.
Windows 7/8
1. Click on the Windows symbol.

2. Enter “Device Manager” in the search field and click on “Device Manager”.

Windows 10
1. Click on both the Windows and the X buttons on your keyboard.
2. In the Context Menu that opens, select “Device Manager”.
Windows XP
1. Click on “Start”.
2. Select “Control Panel”.

3. Now select “System”.

4. In the window that opens, select the “Hardware” tab.

5. Now click on “Device Manager”.

Updating the USB driver
If the musicbox is listed under Bluetooth radio device, as in the image below, the driver has been
incorrectly installed. In order to re-install the driver follow the steps below:

1. Right click on “Generic Bluetooth Radio” and click on “Update Driver Software ”.
2. In the window that opens, click on “Browse my computer for driver software”.

3. Now click on “Browse” and navigate to the folder “CANTON mXS + mS FW update v2/drivers”.
Select the correct driver for your system (32-bit or 64-bit).
4. Now click on “Next”. The following window should appear:

5. Now click on “Close”. In the Device Manager the musicbox should now appear, as shown below,
as “CSR BlueCore Bluetooth” under USB Controller.

