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Instructions

Determine the Device IP address

To determine the IP address, use one of the following methods: 

1.	 Method 1 via the Canton APP:
•	 Select the device from the Start tab
•	  Now select the “Main Menu“ item
•	 Now select the “System Info“ item
•	 Now select the “Network Info“ item 
•	 Take a screenshot or write down the IP address 

2.	 Method 2 via the OSD of the device (monitor required):
•	 Press the M button on your infrared remote control 
•	 Use the arrow keys to go to “System Info“ and select it with “OK“
•	 Navigate to “Network Info“ with the arrow keys and select it with “OK“
•	 Take a photo of the OSD or write down the IP address  

3.	 	 Method 3a: 
	 via the 3-digit device display with the remote control: 

	 ·   Press the M button on your infrared remote control 
	 ·   Navigate to the INF point with the arrow keys and select this with “OK“
	 ·   Use the arrow keys to navigate to WII and select it with “OK“
	 ·   Use the arrow keys to navigate to IPA and select it with “OK“
	 ·   Make a note of the IP address 
 
	 Method 3b: 
	 via the 3-digit device display via the touch panel:
	 ·   Long press the button   
	 ·   Use the +/- keys to navigate to the INF item and select it with  
	 ·   Use the +/- buttons to navigate to WII and select it with  
	 ·   Use the +/- buttons to navigate to IPA and select it with  
	 ·   Make a note of the IP address

Preconditions

1.	 Canton Smart Device with Network Connection
2.	 Device with an internet browser (PC, MAC, iOS or Android device)
3.	 Connect the device with which you want to download the log file of your Canton Smart device 

to the same network to which the Canton Smart device is connected
4.	 Turn on the Canton Smart device

https://www.canton.de/
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General procedure

1.	 Enter the IP address in the address bar of your browser. Be careful not to enter single-digit or 
two-digit numbers with three digits preceded by 0 (e.g. not 001 or 068). The following page 
should open:

2.	 Now select “Download device logs to local 
PC“ from the “Select Option“ drop-down 
menu in the “Collect device logs“ section. 
 
Now click on the “save“ button underneath.

Instructions
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3.	 The following window should now open. Select “Download Logs“: 
 
 
 
 
 
 

4.	 The log file should now open in the browser: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.	 Now proceed by clicking on one of the following menu items according to the 
instructions for your device:

Instructions

iOS devices Android devices PC MAC
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Download the log file using an iOS device

Instructions

6.	 Select the button 
  

7.	 Now choose “Options“: 
 
 
 
 
 
 
 
 

8.	 Choose “PDF“ and press “Done“: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9.	 Now select the e-mail programme 
that you prefer

10.	 Then enter the following: 
To: service@canton.de 
Subject line: specify log file 
For the fastest possible processing, 
please add your name and additional 
information, such as the time at which 
the error was detected.

https://www.canton.de/
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Download the log file using an Android device

Instructions

6.	 Choose the “Download button“: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.	 In the following window choose  
“Open“:

8.	 In the following window select  
“Share“ and choose your favorite 
email program. 
 
 
 
 
 
 
 
 

9.	 Then enter the following: 
To: service@canton.de 
Subject line: 
specify log or file devicelogs.txt 
For the fastest possible processing, 
please add your name and additional 
information, such as the time at which 
the error was detected.
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Download the log file using a PC

Instructions

Choose “Notepad“ 

Search for „note“

6.	 Place the cursor anywhere on the page and press “CTRL+A“ to highlight the complete content 

7.	 Press “CTRL+C“ to copy the selected content to the clipboard 

8.	 In the Windows search box, type the word “note“ and select “Notepad“ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9.	 In the new Editor window, press “CTRL+V“ to copy the selected text into the document 

10.	Press “CTRL+S“ to save the document 

11.	 Save the document to the desired location under the name “Logfile_yourName“ 

12.	 Start your preferred e-mail programme and send the previously created file to 
“service@canton.de“ with the subject “Logfile“ For the fastest possible processing, please add 
your name and additional information, such as the time at which the error was detected

https://www.canton.de/
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Download the log file using a MAC

Instructions

6.	 Place the cursor anywhere on the page and press “CMD+A“ to highlight the complete content 

7.	 Press “CMD+C“ to copy the selected content to the clipboard 

8.	 In the search (magnifying glass), type the word „text“ and select TextEdit.app. In the new 
Window choose “New Document“: 
 
 
 
 
 
 
 
 
 
 
 

9.	 In the new editor window, press “CMD+V“ to copy the selected text into the document 

10.	Press the keyboard shortcut “CMD+S“ to save the document 

11.	 Save the document to the desired location under the name “Logfile_yourName“ 

12.	 Start your preferred e-mail programme and send the previously created file to 
“service@canton.de“ with the subject “Logfile“ For the fastest possible processing, please add 
your name and additional information, such as the time at which the error was detected
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