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INSTRUCTIONS

Preconditions

1. Canton Smart Device with Network Connection

2. Device with an internet browser (PC, MAC, iOS or Android device)

3. Connect the device with which you want to download the log file of your Canton Smart device
to the same network to which the Canton Smart device is connected

4. Turn on the Canton Smart device

Determine the Device IP address

To determine the IP address, use one of the following methods:

1. Method 1 via the Canton APP:

« Select the device from the Start tab

« Now select the “Main Menu" item

« Now select the “System Info" item

« Now select the “Network Info" item

« Take a screenshot or write down the IP address

2. Method 2 via the OSD of the device (monitor required):

« Press the M button on your infrared remote control

« Use the arrow keys to go to “System Info” and select it with “OK"

« Navigate to “Network Info" with the arrow keys and select it with "OK"
« Take a photo of the OSD or write down the IP address

3. Method 3a:
via the 3-digit device display with the remote control:
e Press the M button on your infrared remote control
¢ Navigate to the INF point with the arrow keys and select this with "OK"
e Use the arrow keys to navigate to WIl and select it with “OK"
e Use the arrow keys to navigate to IPA and select it with “OK"
e Make a note of the IP address

Method 3b:

via the 3-digit device display via the touch panel:

e Long press the button &

e Use the +/- keys to navigate to the INF item and select it with il
e Use the +/- buttons to navigate to WIl and select it with »u

e Use the +/- buttons to navigate to IPA and select it with i

e Make a note of the IP address
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General procedure

1. Enter the IP address in the address bar of your browser. Be careful not to enter single-digit or
two-digit numbers with three digits preceded by 0 (e.g. not 001 or 068). The following page
should open:

14:50 al F

Your Device Name

2. Now select “Download device logs to local
PC" from the “Select Option” drop-down
menu in the “Collect device logs” section.

SB3 §1 Anaming

Now click on the "save" button underneath.

Apply

Your DDMS Setup
Collect device logs
Save
Select Option

Apply

Collect device logs
v Download device logs to
Save IOca[ pC

Select Your Network

192.168.1.149
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3. The following window should now open. Select “Download Logs":
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)
R

Chick om the link w0 downboad the devies logs

4. The log file should now open in the browser:
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5. Now proceed by clicking on one of the following menu items according to the
instructions for your device:
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Download the log file using an iOS device

6. Select the button . 10. Then enter the following:
To: service@canton.de
7. Now choose “Options": Subject line: specify log file

For the fastest possible processing,
please add your name and additional
information, such as the time at which

the error was detected.
devcielogs

Optionen

8. Choose "PDF" and press "Done":

Logdatei

Optionen

: Logdates
Automatisch

PDF

b (IS AT A A AT oy pmt e A o

Logdatei”
Reader PDF i

g W & L2 O oD

Webarchiv

asdifgh | kiloa

S MEevMbnm <

9. Now select the e-mail programme
that you prefer 123 @ Leerzeichen .
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Download the log file using an Android device

6. Choose the “Download button":

12:33 O ¥ B98%

®© cC
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————————— begi

01-01 01:00:30 Neuer Tab
Net_Mgr starti
01-01 01:00:20 o~
Default WiFi 1 °°
01-01 01:00:20
open ctrl inte
directory
01-01 01:00:20
WiFi Interface
01-01 01:00:20 [] Browserdaten léschen
Default WiFi T
01-01 01:00:20
Start monitor

Neuer Inkognitotab

9 Verlauf

v
i odoud Downloads
open ctrl inte
directory W Lesezeichen

01-01 01:00:22
open ctrl inte
directory Zuletzt gedffnete Tabs
01-01 01:00:23 EU 9
Message not ha
wlan1
01-01 01:00:23 < Teilen.. ™M
960): Handler
01-01 01:00:23

Q

Message not ha
e R |

Auf Seite suchen

7. In the following window choose

”Opeﬂ“:
1233+ 0 9 098%
O A 1921681149 devcielc + (@ @
6 v Datei heruntergeladen Offnen

N (1,79 MB) 192.168.1.149

O vt S I M G s
Default WiFi Interface : wlan0O

01-01 01:00:20.334 E/WifiUtil( 960): error
open ctrl interface No such file or
director

01-01 01:00:20.334 1/NetworkMonitor( 960):
WiFi Interface : wlan0

01-01 01:00:20.334 I/NetworkMonitor( 960):
Default WiFi Interface : wlan0

01-01 01:00:20.336 I/NetworkMonitor( 960):

Ctart manitnr thraad
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8. In the following window select
“Share” and choose your favorite
email program.

12:33 O 9 B98%

¢ v ® devcielogs (1).txt

content://media/externalidownloa

Seite Ubersetzen? *
N Englisch - Deutsch

Ubersetzen

01 w1 vivvviaviver ariveopurmmuger A wwv g
Default WiFi Interface : wlan0
01-01 01:00:20.334 E/WifiUtil( 960): error

Arnarn el amtAarfFaca Ma el Fila Ae

9. Then enter the following:
To: service@canton.de
Subject line:
specify log or file devicelogs.txt
For the fastest possible processing,
please add your name and additional
information, such as the time at which
the error was detected.

12:32 0 9 B98%

< @ B

Von Max Mustermann
An e service@canton.de v
devcielogs.txt

Sehr geehrtes Canton Team,

Im Anhang finden sie die Logs meiner
Soundbox3

Mfg
Max Mustermann

a devcielogs.txt X

1,9 MB
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Download the log file using a PC

6. Place the cursor anywhere on the page and press “CTRL+A" to highlight the complete content

7. Press "CTRL+C" to copy the selected content to the clipboard

8. In the Windows search box, type the word “note” and select “"Notepad*”

i @ Arbeit  Apps  Dokumente

Héchste Ubereinstimmung

| & <= Choose "Notepad”

Apps

. Registrierungs-Editor
Einstellungen

AA Text vergroBern

|Ab  Textcursor

|Ab Textcursorbreite

|Ab  Textcursor-Indikator

@ Text Gber Sprachausgabe
ausgeben

& Visuelle Effekte

Textcursor beim Lesen zusammen
mit dem Sprachausgabecursor

Suche Arbeit und Web

text - Ergebnisse aus dem Untemehmen I
Q
und dem Web anzeigen « Search for ,hote

9. In the new Editor window, press "CTRL+V" to copy the selected text into the document

10. Press “"CTRL+S" to save the document
11. Save the document to the desired location under the name “Logfile_yourName”
12. Start your preferred e-mail programme and send the previously created file to

“service@canton.de” with the subject “Logfile” For the fastest possible processing, please add
your name and additional information, such as the time at which the error was detected
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INSTRUCTIONS

Download the log file using a MAC

6. Place the cursor anywhere on the page and press “CMD+A" to highlight the complete content

7. Press "CMD+C" to copy the selected content to the clipboard

8. In the search (magnifying glass), type the word ,text” and select TextEdit.app. In the new
Window choose “New Document”:

I textEdit.app

TOPTREFFER

B TextEditapp

1] Allgemein

TextEdit.app

DOKUMENTE
EQText_0.txt — iCloud Drive
EQText1.txt — iCloud Drive

EQText_0.txt — iCloud Drive

EQText_1.txt — iCloud Drive
EQText_0.txt — iCloud Drive
DEFINITION
B texten
ORDNER
text-table
ENTWICKLER

TextStream.js

textjs

telnet connection refuse.txt
11.05.20, 12:07

$B3 1133 chime announcement missing repeat=..

11.02.25, 15:33

$B3 No streaming after chime server.rif
10.02.25, 14:10

LOG LS9 15501 device hangs for a while.rtf

1| 20.02.24,12:08

Log SD100 leader LAN 2nd run.ixt
10.04.20, 08:43

m = =[] =

+ 971 DEVA.rif
. 971 DEVE.rtf

+ 911 DEVC.rtf

. Formatierter...n (RTFD).rtfd
. GCAST DEVD.rtf

Favoriten
& Zuletzt benutzt
e
+# Dropbox

_'f-\,- Programme

1 LOG LS8 Bo..fter update.rtf

0 Downloads

<7 iCloud Drive

+ LOG LS8 no f..TA update.rtf
» LOG SB3 S1..ackground.rtf

3 LS8 SB3 15..r STS slave.rtf

|=) Macintosh HD

7 Musik

i LS9 SB3 15..STS slave.rtf
+ SB3 1133 ch..repeat=3.rtf

1 SB3 No strea...ime server.rtf

Bilder

{2} entwicklungcanton
ﬂj Dokumente

E] entwicklung

H Filme

|-‘_:| Entwicklung

*I Neues Dokument I Optionen

s SB3 won't w...Libre cast.rtf

TextEdit - iCloud

Fertig

9. In the new editor window, press “CMD+V" to copy the selected text into the document

10. Press the keyboard shortcut "CMD+S" to save the document

11. Save the document to the desired location under the name “Logfile_yourName”

12. Start your preferred e-mail programme and send the previously created file to

“service@canton.de” with the subject “Logfile” For the fastest possible processing, please add

your name and additional information, such as the time at which the error was detected
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